Ref : CP-2412-285

Subject : Re-Start of production at Murata TOME factory

March 28"™"-2011

Dear valued customer,

Wewould liketo express our gratitude for your patience and under standing since March
112011 date of Eastern Japan Earthquake which slightly damaged Murata’ TOME
factory.

We previously advised that the building itself hasno major damage, and that there was
some damage to the production line, and recently we confirmed that key utilities have
been restored (Power supply; Gas, water;...).

| am therefore pleased to advisethat Murataisin position to confirm production ramp-up
of TOME plant according to the below schedule:

Restart .
Item production Full production

LQH31C/LQH31M/LQH3MC/LQH2HP/LQH3NP Mid of April End of April
LQWO04/LQW15
LQW2BA/LQW2UA/LQW2BH/LQW21H/LQW31H Mid of April End of April
NFW31S
LQW18 End of April Beg of May
DLW21/DLW31/DLW43/DXW End of April Beg of May

Murata will start mass-production gradually from mid of April and expectsto stabilize
production quickly. Dueto our huge production capacity we expect to recover most of
your demand quickly.

As soon as production commences, M urata will re-acknowledge TOME backlog
accor dingly, and our customer service team will advise you as soon as the shipping
schedule becomes available.

Best Regards
Murata Europe



