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Order Acknowledgement

March 24, 2011

To: Valued Customers and Distributors of Europe Chemi-Con (Deutschland GmbH)

Still we are facing tremendous problems resulting from the earthquake which happened in
Japan on March 11th, 2011.

As far as we can judge the situation now, we will face a few months of limited supply due to
the necessary time to recover our factories operation in Japan and due to the limited supply
of foil, chemicals and other materials.

This limited supply of materials will also affect the operation of our overseas factories and
therefore we need to adjust the lead-time for all our products and our order
acknowledgement procedure.

Please be informed that our lead-time will change to 52 weeks with immediate effect. All new
orders will be temporarily confirmed with this new lead-time. As soon as we can see the
recovery of operation we will adjust the confirmed delivery date to the best possible delivery
date.

Furthermore we need to inform you that all existing order acknowledgement dates are nil and
void due to this force majeure situation. We will reschedule these acknowledgement dates
step by step in coordination with the recovery of our operation.

The same procedure will be valid for the agreed electronic order handling (EDI). Please be
informed that we can only consider your forecasts as information, but accepting the forecast
cannot be understood as an acceptance of the mentioned quantities and delivery dates. We
will inform the most updated delivery dates step by step according to the recovery of our
operation.

We are really sorry for the caused inconveniences, but appreciate your understanding for this
extraordinary situation. Please be assured that we will try our utmost to minimize the
resulting problems. Nippon Chemi-Con is putting highest priority on reconstruction of the
local community and assistance to the people in the disaster area and will make concerted
efforts to overcome this crisis.
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Thank you very much for your understanding,

Best regards

Tsubata Takeo
(Managing Director)
Europe Chemi-Con (Deutschland) GmbH

Europe Chamsi-Can (Dewtschisni) GmbM
resegthons sty
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